Governance, Communications and Recruitment (GoCore)
Committee Meeting of Faculty Senate
November 12, 2019
3:00 PM – 5:00 PM
Rm 2312G D.H. Hill Library
Minutes
Attendees: Chris Ashwell, Natalie Cooke (Co-Chair), Barbara Kirby (Co-Chair), Andrey
Kuznetsov, and Troy Pinkins
Absent: Dave Aspnes, Maria Collins, Chad Jordan, and David Fitzpatrick
Guests:
•
•

Jessica Jameson, Professor & Department Head, Department of Communication
Tom Byrnes, Senior Lecturer, Poole College of Management

Discussion: Collaboration with student practicum courses for Spring 2020
The committee heard from guests and discovered the following:
• There are two student capstone courses in the Department of Communication –
one for undergraduates and another for graduate students.
• The Masters-level version (COM 529: Communication Campaigns) is taught by
Dr. James Kiwanuka-Tondo, who has expertise in health communication. Details
about the class structure include:
o Students enrolled in this course are planning to pursue careers in public
relations, strategic communication, and consulting.
o Students work in groups, and each group has a client. Clients range from
on-campus partners to non-profit community entities.
o Student groups complete a needs assessment (SWOT analysis), conduct
focus groups and other research to determine the best way to
communicate (e-mails, newsletter, social media, etc.), and then develop
goals, specific tasks to complete goal, and recommendations for how to
carry out that plan.
o Sometimes students can then complete an internship in the following
semester, to carry out the proposed plan.
o The focus of the experience should be communication, which could
include communication that is internal to NC State but external to Faculty
Senate.
o In order to be a partner, the GoCore Committee would need to determine
a liaison for students to contact. Clients go to class at the beginning of the
semester to tell the students the needs, which allows students to choose
the client. At the end of the semester, partners return to class for final
presentations.

•

•

BUS 495: Marking and Sales Practicum is a course taught by Tom Byrnes.
Materials for potential community partners are attached at the end of the
minutes. Detail about the course structure include:
o Many of the undergraduate students enrolled in the course have taken
marketing essentials and marking research coursework and have
experience in web-based surveys and focus groups. They also have taken
another 400-level course so they may have knowledge on negotiation
skills, consumer behavior, and digital marketing. Some students are
certified in Google Analytics.
o Students work in teams of 2-3 with students paired so they have taken
different electives and bring different experiences to the partnership.
o In order to participate as a community partner, we will need to develop a
formal statement of work so the client is happy and the students
understand expectations. We will also need to determine a point of contact
and meet with the students 30 minutes per week to keep them on track.
Students will also meet with Tom each week to stay on track.
o Students complete a midterm and final presentation.
o Tom is looking for sustainability of community partners, so there is a
potential that the committee could partner with the course for future
semesters as well.
The committee discussed how partnering with both COM 529 and BUS 495 could
allow graduate students in Communication and undergraduate students in PCOM
to integrate marketing and communications, which mirrors what agencies
typically do. There is the potential for students to do join focus groups. Allowing a
representative from each team to attend GoCore meetings would allow for better
collaboration between teams and a dedicated time to discuss across teams.

Next steps will include:
• Develop a scope and one-pager to share with James and Tom. Troy will take the
lead on these, given his expertise, and will share with Barbara and Natalie so
they can make appropriate edits.
Next Meeting: January 14, 2020 3:15 PM – 5:00 PM, Rm 2312G D.H. Hill Library

