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Updated Law



Updated ADA Title II

Recognizes digital spaces as a place of accommodation and establishes that 
state and local governments will provide accessible services, programs, and 

activities in the digital space.The ADA’s extension into the digital space 
means that NC State must now consider the accessibility of its online 

presence just as seriously and universally as we do physical accessibility. 

1990 2026



Title II Rule Update: Broad Overview

● Ensures accessibility of services, programs, and activities, 
including web content, digital documents, and mobile 
apps to meet the needs of all individuals.

● Sets the compliance standard as WCAG 2.1 AA .

● Includes all digital content accessed by the public and 
behind logins such as intranets & learning management 
systems.

● Compliance Deadline: April 24, 2026

https://www.w3.org/TR/WCAG21/


Fall 2025 Efforts
● Updated: Digital Accessibility Regulation REG 04.25.05

● 3D Memo sent: Digital Accessibility Requirements for all Content and 
Applications 

● Revamped the University-level Accessibility Website

● Created Digital Accessibility Working group made up of leads from across 
campus. 

● Initiated Learn it, Audit it, Improve It Campaign

● DELTA hosted Workshop series:  Join the Journey to More Accessible Course 
Materials (offered again starting January 2026)

https://policies.ncsu.edu/regulation/reg-04-25-05/
https://3dmemos.ncsu.edu/memo/new-policy-digital-accessibility-requirements-for-all-content-and-applications/
https://3dmemos.ncsu.edu/memo/new-policy-digital-accessibility-requirements-for-all-content-and-applications/
https://accessibility.ncsu.edu/digital-accessibility/
https://accessibility.ncsu.edu/digital-accessibility/leads/
https://accessibility.ncsu.edu/digital-accessibility/compliance/
http://go.ncsu.edu/join-the-accessibility-journey
http://go.ncsu.edu/join-the-accessibility-journey


Digital Accessibility 
Fundamentals



Seven Fundamentals
Headings
Use headings to organize and structure 
documents.

Descriptive Links
Avoid URLS as links. Link text should 
describe where link points.
Tables
Data tables should have clear captions, 
row and column headings.
Lists
Use bulleted and numbered lists to add 
structure to documents.

Alternative Text
Add alternative text to describe images 
and provide context.

Color Contrast
Ensure you have enough contrast between 
text and background colors.

Video and Audio Captions
Provide captions for all videos that 
contain audio



Benefits of Accessibility



Disabilities are Not Binary: Visual Ability 
Permanently blind Migraine or Without Glasses



Disabilities are Not Binary: Mobility
Using assistive technology Using a computer with one hand



Improve Access for everyone

Students benefit from accessibility features—even if they 
don’t have a disability or accommodation.



Accessibility Improves Learning
Watch captioned video in a public space Search transcript for specific content



Accessibility Improves Learning cont.
Mobile First Ease migration to Canvas



Accessibility Improves Usability 
Improves Readability Alternative text provides context 

when an image doesn’t display. 



Moving NC State To Compliance



NC State’s Approach
● Digital Accessibility Working Group

○ Developing Digital Accessibility Plans within their 
Division/College by Jan 31st

● Learn it, Audit it, Improve It Campaign

○ Goal: All digital content created on April 24, 2026 be accessible.

○ Remediation: Digital Accessibility Leads to work within their 
college/unit to evaluate and begin remediating content by 
largest audience first. 

https://accessibility.ncsu.edu/digital-accessibility/leads/
https://accessibility.ncsu.edu/digital-accessibility/compliance/


Reaching Compliance
● NC State will legally be held to compliance on April 24, 2026.

● Risk Assessment and priority of content.

○ Top priority is content accessed by the public

○ Academic Priority - large format classes, highest enrollment 
classes, and continuing education 

○ STEM content is unique and will be allowed a longer plan.

● Consider what digital content can be archived.



Instructor Responsibilities



Prioritization Tiers for Course Content

Tier Content Priority Example Content

Tier 1 — High 
Priority

Content that is critical to university 
compliance, highly visible, or directly 
impacts student success. Accessibility 
review should be conducted proactively and 
remediated before or during use.

● Core curriculum and required courses in degree programs
● Gateway and high-enrollment courses
● Courses with current/active accommodation needs (DRO)
● Courses used in online degree programs
● Public-facing content

Tier 2 — 
Medium 
Priority

Content that is moderately visible, has broad 
use but lower legal or strategic risk. 
Accessibility review should be scheduled 
within the academic year.

● Courses with medium enrollment
● Courses that reuse older materials
● Courses offered fully online or hybrid but not part of online 

programs
● Known use of multimedia and complex content

Tier 3 — Low 
Priority

Content with low visibility, used by small 
groups or for internal audiences only. 
Review as part of standard course refresh or 
when accommodations are requested.

● Low enrollment electives
● Graduate seminars with limited circulation
● Archived or inactive course sites
● Pilot courses or informal learning content



About the April Deadline
● "Continuous Improvement" Strategy
● Evaluate the courses you teach
● Design a Plan - consider:

○ Content with the largest audience.
○ Tools used by the largest audience.
○ Courses taught in Summer 2026, Fall 2026.

This is a process and although there is a compliance deadline, the ongoing goal is 
meeting the accessibility standards in all digital spaces continuously over time.



Starting Now will Simplify Canvas Migration

● ADA Title II: This legal requirement goes into effect in April 2026, 
regardless of LMS 

● Canvas: LMS transition timeline extends to 2028

● These are separate timelines, but they share one goal:  

Fixing your content accessibility now means you won’t be migrating 
"broken" or inaccessible files later.



Training and Resources

● Digital Basics Training

● Understanding Digital Accessibility at NC State: Your Legal 
Responsibility

● DELTA’s Onepager: Digital Accessibility

● The Busy Instructor’s Guide to Course Accessibility

https://reporter.ncsu.edu/link/instanceview?courseID=OIT-DigAcc-Basics&deptName=OIT&instanceID=000001
https://reporter.ncsu.edu/link/courseview?courseID=OIT-Access-NCSU&deptName=OIT
https://reporter.ncsu.edu/link/courseview?courseID=OIT-Access-NCSU&deptName=OIT
https://go.ncsu.edu/delta-digital-a11y
https://news.delta.ncsu.edu/2025/12/04/the-busy-instructors-guide-to-course-accessibility/


Questions?

accessibility@ncsu.edu 

mailto:accessibility@ncsu.edu

