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CWSP’s Role in AI Policymaking

Context/Background
� ~30 years of CWSP collaborating with faculty, departments, and programs at NC State

� Work with individuals, groups, departments, colleges to optimize instructional practices

� Faculty/Instructor-facing, address all aspects of written, oral, digital communication instruction

� WID/CID (Communication/Writing in the Discipline) approach

• Empowers faculty and departments

• NOT top-down: We serve faculty and programs

� Support GEP requirement of Oral & Written Communication Competency in the Major

� Program serves as international model 

AI Involvement
� Actively research AI in communication instruction

� Address AI directly in our own courses

� Contribute to AI policymaking in professional organizations

� Work with universities and other organizations regionally, nationally, globally

� Deliver dozens of AI workshops and presentations each semester (at least 3 this week) 
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Fundamental AI Policy Considerations

1. Transparency and consistency add clarity and build trust
A. Specify AI policies for course (via syllabus and verbally)

B. Specify AI policies for assignments (even if redundant with course policies)

2. Align AI usage policies with departmental policies, expectations, values

3. Consider how AI usage policies align with professional practices in your discipline 
(Consult AI position statements by professional organizations)

4. One AI usage policy or calibrated according to assignment learning objectives?

5. Account for principled AI refusal/resistance

6. When addressing AI, cover capabilities AND drawbacks/objections (critical AI 
literacy)
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Example of Calibrated AI Usage Policy
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AI Assessment Scale, developed 
and updated by Leon Furze and 
colleagues. [Larger, online version 
of the AI Assessment Scale] For 
example, an assignment or 
activity labeled “AI Level 1” would 
not permit engagement with AI 
tools. AI Level 5 would still 
involve specification of how and 
where AI was used.

 

https://arxiv.org/abs/2403.14692
https://arxiv.org/abs/2403.14692
https://aiassessmentscale.com/#levels
https://aiassessmentscale.com/#levels


AI or Not AI? That is NOT the (only) Question!
• Why not? AI already infuses everyday activity

(despite conscious avoidance) and will expand.
• AI detection: Fraught with problems

1. Check your hubris: Even AI experts detect AI poorly
2. Tech lag: AI development outpaces AI detection
3. Detectors detect badly done AI
4. Methodological flaws in detector success research

 A. Often sponsored by AI detector developers (e.g., TurnItIn)
 B. Prompts are:

i. Rudimentary (no humanization prompting)
ii. One-shot passes on single tools (e.g., ChatGPT)

5. Detectors are easily circumvented
6. No consistent inter-coder reliability even on identical material
7. Probabilistic results remain ambiguous
8. Problematic even when they “work”

 A. False positives (Type 1 errors): Disproportionately flag developing and EAL/ESL communicators
 B. Reflect human cultural and cognitive biases of AI in defining “natural” or “correct”   communication

9. Adopts punitive mentality, erodes trust. 

https://lawlibguides.sandiego.edu/c.php?g=1443311&p=10721367
https://www.nber.org/papers/w34745


Now What?

� Interact with CWSP: We are here with you 
and for you!

� Use NC State resources on AI policies
� Search <CWSP> on NC State website
� Subscribe to CWSP calendar
� Participate in programs/events
� Set up consultations
� Arrange workshops

� Contact CWSP Co-Director(s) – emails on
title slide

� Email CWSP: writing_speaking@ncsu.edu
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https://www.academia.edu/165017421/Crafting_and_Implementing_AI_Policies_for_Oral_and_Written_Communication_Assignments

https://docs.google.com/document/d/1kN6Jn4t8_wh5MJf1pYBN9K7ArM0G4YQVAd_Q93mXY_w/edit?tab=t.0#heading=h.l7z7fwuiyi52
https://www.academia.edu/165017421/Crafting_and_Implementing_AI_Policies_for_Oral_and_Written_Communication_Assignments

